


“I joined the St. Rocco’s team in the summer of 1990 as a 
part time typist/receptionist. Back then, the hospice was still 
based in what used to be the Old Vicarage in Orford, before 
it moved to it’s current, beautiful, purpose - built facility in 
Bewsey.  

“My working day begins at 8.30 am when, after collecting 
the signing in sheets from the staff entrance, I open up 
the front doors of the Hospice and return the reception 
phones to “Day service”. Patient’s families can ring anytime 
of the day or night so after 8pm the calls are directed to 
the Nurse’s station on the Inpatient Unit. It gets busy almost 
straight away - luckily I have a volunteer that comes in to 
help me from 9.30am.”

“The mornings are always exceptionally busy, and no two 
are ever the same. At 10am the Day Unit patients start to 
arrive and I look forward to having a little chat with them as 
they sign in.  I enjoy getting to know the patients and their 
families and it’s really the reason why I have stayed here so 
long.” says Jean.   

The reception is a little quieter after lunch, but there’s still 
plenty to do – “There is usually a raffle in reception so 
we sell tickets for that as well as serving customers in the 
Hospice Gift Shop.”

Jean has met a number of celebrities and Royal visitors at 
the Hospice over the years. “I met HRH the (then) Duchess 
of York - Sarah Ferguson - in 1991 when she came to open 
the Day Unit at the old Hospice in Orford. I remember she 
was wearing a beautiful chocolate brown coat dress and 
superb shoes. She was so nice and spent a long time with 
the nurses and patients. I also remember Terry Waite’s visit 
to the hospice back in 2001. He arrived half an hour early 
and the welcome committee wasn’t ready - it was lovely as I 
got him all to myself!”

“Then there was ex world middleweight champion boxer 
- Nigel Benn, who arrived intending to spend half an hour 
with us but ended up spending over two and half hours!           
He missed his train to London and everything! He came 
round the reception desk to give me a great big hug when 
he arrived - I know how a nut must feel when squeezed by  
a nutcracker - gosh he’s a strong man!”

Jean remembers her time at the old Hospice building at St. 
Annes Vicarage in Orford fondly, and says it had a wonderful 
comfortable and cozy atmosphere. “I think we’ve managed 
to transfer that feeling to the current building in Bewsey  
really well; it’s so important for our patients and their families 
to feel at home here.”  

In addition to her reception role, Jean volunteers at both of 
the “Light up a Life” services held at the Hospice and the 
local parish church.   

“I love my work 
at St. Rocco’s, it’s 
so rewarding - the 
patients and families 
are so inspirational”

A day in the life...
Jean Lloyd - Hospice Receptionist

Part of the family

Receptionist Jean Lloyd has been with St. Rocco’s for over 20 years. 
Here she reflects on a working life on the frontline of the Hospice.
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Walter and Anne Broomfield have been coming to
St. Rocco’s off and on since early 2011. Anne is a patient 
at the hospice and at the point in her diagnosis when she 
needed its care, staff at St. Rocco’s were there to help.

Anne’s husband Walter describes their experience:  
“The first time Anne came to St. Rocco’s, she was very 
apprehensive; as the idea of going to a hospice was quite 
frightening. But that soon changed; as Anne got used to the staff 
and became familiar with the surroundings it became a place 
that we liked to think of as a home from home”. 

“Anne came to St. Rocco’s Day Care Unit each week where 
she took part in the relaxation sessions and had a massage; 
something which made her feel wonderful and really helped her 
to cope with some of the symptoms she has had to go through 
since her diagnosis.  The nurses who came to pick her up in the 
morning also got her dressed and ready to go, and did the same 
when they brought her back. It saved me having to struggle as I 
have a bad back.

It’s not just ‘care’ for Anne that the Hospice gives us – its 
support for me too... If I’m feeling a bit down, or need someone 
to talk to, there is always someone there. I just have to pick up 
the phone.  The same if I have any questions. Everyone calls me 
by my first name, it’s so personal and friendly, it really makes us 
feel cared for, yet at the same time, we can also have as much 
privacy as we want.”

Walter cannot speak highly enough of the care and dedication 
he has witnessed at St. Rocco’s. “Staff at St. Rocco’s are so 
caring. Nothing is too much trouble for the nurses or volunteers; 
they always put us at ease.  Everyone is so dedicated and 
committed and always there to help.

The experience of the Broomfield family is one which is 
typical of anyone first coming to St. Rocco’s - where initial 
apprehension soon gives way to a feeling of being ‘at home’. 
Walter is quick to dispel any myths about the hospice being a 
sad place – as in his words - “The hospice is absolutely lovely. I 
can really sympathise with anyone about to make the decision 
to come to St. Rocco’s for the first time; but you shouldn’t be 
frightened of going, or of having a relative there.”

“We both feel like we’re part of the family”.

Have a heart
for St. Rocco’s

St. Rocco’s Day Unit 
nurse Julie McKenzie has 
come up with a new way 
of raising funds for the 
hospice and she needs 
Warrington brides to get 
involved and “Have a 
heart for St. Rocco’s”.

Julie has been busy making 
and selling an array of 
beautiful wooden hearts 

throughout 2011 and has recently come up with the 
idea to make personalised wedding hearts for couples 
to give to their guests as wedding favours.

“Our Rocco’s hearts are ideal for weddings as they 
are so versatile” says Julie “We can make them in any 
colour, design or style, and they can be inscribed with 
the date of the wedding and the names of the bride 
and groom. The idea is that they will be personal to 
the couple and created to fit in with the style of their 
special day.”

Julie first had the idea to make these beautiful 
wedding keepsakes in March, when she and a band of 
volunteers painted and decorated shaped wood to sell 
within the Hospice for Mother’s Day. The hearts, which 
sold in an organza bag together with a little silk flower, 
were fantastically popular and Julie decided to sell 
them outside the Hospice at local craft fairs.

“We have had a fantastic response from the public” 
says Julie “- the hearts sell amazingly well wherever we 
take them” 

Julie is now looking for new outlets from which to sell 
her wooden wares. “We would love it if bridal shops, 
florists and wedding venues would help to promote our 
idea. All of the proceeds will go directly to St. Rocco’s 
to help provide care and support to our patients and 
their families. I know lots of couples like to include a 
charitable donation in their wedding budget; we hope 
this will be a personal way for them to help St. Rocco’s 
on their special day.”

The hearts will be available to 
order from January by contacting 
enquiries@stroccos.org.uk
or the Fundraising Team on 
01925 575780.

Jean on reception with volunteer Ronnie
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New York New York...
Owner and manager of 
2lips Florist in Stockton 
Heath – Anne Reece 
has supported St. 
Rocco’s for a number 
of years. 2lips opened 
around 9 years ago in 
Fairfield Street, Stockton 
Heath and Anne started to 
do flower demonstrations at 
the Park Royal Hotel to raise 
funds in aid of St. Rocco’s a 
few years ago. In 2011, she 
held her most successful 

fundraiser yet: raising over £2300. All this in the same year 
as she did the New York Marathon in aid of the Hospice.

“I started running on Christmas Day 2009 and in two 
years I’ve managed 3 half marathons and lots of short 
runs, but the New York Marathon has been the ‘biggy’. 
I flew over to the States for the race on 4th November 
2011. I was well prepared, having trained for months. The 
experience was amazing, not just of the race itself but also 
of the city - New York is an awesome place. It still doesn’t 
feel real; the fact that I did a Marathon is so incredible that 
it doesn’t even feel as though it’s me who did it. But I’ve 
got the medal and photos to prove it so... it must be!

“People say to me, ‘what you did was remarkable’, running 
a marathon in aid of St. Rocco’s is such an achievement. 
But I feel it’s nothing really; nothing compared with what 
hospice patients have to go through and the care that is 
given by staff at St. Rocco’s - that’s the truly remarkable 
thing for me. To be a small part of that, to raise funds to 
help support that care - is a very humbling experience”
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Runfor Rocco’s
In this ‘Year of the London Olympics 2012’- it’s no surprise that 
many are inspired to undertake a fitness challenge of their 
own. Here are the tales of two runners’ personal challenges...

The BUPA Great Manchester Run - 10k 
Helen Latham, now working as Events Fundraiser for St. Rocco’s, undertook the 
Great Manchester Run in 2008 for her former charity “The Five Stars Appeal.”!

“I took part in the Great Manchester Run in 2008 after deciding I 
needed a challenge to help with my “Wedding Dress Diet”.  After 
much cajoling I managed to convince my two best friends that it 
would be a great way for us all to tone up before the big day.

Whilst we were all moderately fit and active, none of us were 
particularly athletic so we began by walking 2 or 3 kilometres twice 
a week, adding another kilometre every fortnight until we were 
comfortably walking 10k.  We then started to add short bursts of 
running which we tried to increase each time we went out. 

Fundraising was easy; we got lots of support from the Great Run team 
and the charity we ran for.  We set up an online sponsorship page and 
linked it through our Facebook profile. I took a paper sponsor form 
into work and most of my colleagues were happy to donate a couple 
of pounds. Our online total was over £500 in the end with an extra 
£120 in cash.

We were all slightly nervous on the big day. We had registered to go out in the pink wave which is really for novice runners.  
After warming up with about 15,000 other people, we made our way down to the start line.  The atmosphere was amazing; 
the length of Portland Street was jammed with people, many in elaborate fancy dress costumes.  We crossed the start line 
with a group of Oompa Loompa’s (complete with green curly wigs and chocolate coloured dungarees) and passed many 
pieces of fruit, various animals, superheroes and villains along the way.  The route took us out of the city centre, down the 
Mancunian Way and up to Old Trafford before circling back across Trafford Road and ending on Deansgate.  

Along the way there were live bands and photo areas, as well as water stations and “run through” showers.  We stuck to 
our plan and alternated between 10 minutes of running and 10 minutes of walking, chatting and listening to our iPods as 
we went.  The first 5k was relatively easy but by 8k as the heavens opened, we were all seriously flagging.  Luckily by that 
point we were well on our way back in to Manchester City Centre and the crowds were still out in force, cheering, clapping 
and waving their banners.  We were tired and cold and very wet by the time we crossed the finish line almost exactly one 
hour and fifteen minutes after we had set off but we really felt a huge sense of achievement as we collected our goody bags 
complete with medals and t-shirts. All of the evening training and weekend walks had been completely worth it -  not only 
had we stuck with our training, dropped a dress size and increased our fitness levels - but we had a great time doing it!” 

St. Rocco’s has FREE places in the Manchester 10k. If you feel inspired to Run for Rocco’s in a 10k,
half marathon or Marathon, please contact the Fundraising Team on 01925 575780 for more information.

Have you been thinking of making a Will 
and keep putting it off? Want to make 

provision for your family but not 
sure how? 
Why not take advantage of  

St. Rocco’s Will Week. Each year 
on a specified date, supporting 
solicitors in Warrington agree 
to waive their normal fee for 

writing a Will in return for a 
donation to St. Rocco’s Hospice.

On making a Will, many people consider 
how best to provide for their family or how 
they will prepare for the future and often 
consider leaving a gift to a worthwhile charity. 
Every year, generous legacy gifts are left to 
St. Rocco’s in wills made by supporters; gifts 
which really help in providing the care and 
support to hospice patients and their families 
for which St. Rocco’s is renowned. 
A legacy gift to St. Rocco’s can support the 
work of the Hospice and safeguard hospice 
care in Warrington for future generations. 

14th - 20th May 2012

How does Will Week work?

• 	Solicitors donate their time to 
support St. Rocco’s Hospice. 

• 	Instead of paying them a fee 
for writing a basic Will, you are 
invited to make a donation. 

• 	Suggested minimum donations 
are £40 for a codicil, £75 for a 
single Will or £110 for a pair of 
mirror Wills.

For more information about St. Rocco’s 
Will Week, please contact the Hospice 
Fundraising Team on 01925 575780.
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Christmas Raffle 2011
We are pleased to announce the winners of our 2011 Christmas 
Raffle. The 1st prize (Christmas Bundle to the value of £500) 
was won by Mrs. C of Woolston. The 2nd prize (Flowers for a 
Year) was won by Mrs. S of Warrington, with the 3rd prize winner 
(a case of wine) being won by Mr. S of Lymm. Thank you to 
MCC Ltd., Apple Centre, Gemini, Warrington for donating the 
Apple iPod Touch, to Beaverbrooks, for donating a £100 gift 
voucher and to 2Lips of Stockton Heath for donating the monthly 
bouquets. Congratulations to the winners and a very big thank 
you to all who bought tickets. 

Christmas Activities
A very big thank you to all the volunteers and companies who 
gave their time to run the shop in Golden Square this year, 
and also to all the customers who found us!  We had to move 
shop half way through our trading period, so thanks also to the 
volunteers who helped with the move at very short notice and 
also to the Lend Lease Management Team at Golden Square for 
once again providing us with a shop for Christmas which raised 
over £10,000 in 5 weeks! 

As ever, St. Rocco’s had fantastic support from schools, shops 
and businesses throughout Warrington and further afield selling 
Christmas beanies. Again, thank you to all who delivered them 
and all who sold and bought them.

Warrington Market Information Desk once again sold St. Rocco’s 
calendars throughout the festive period. We really appreciate 
their continued support throughout the year.

Loose Change Boxes
Are you tired of loose change bulking up your pockets and purses? 
We can help – take one of our loose change boxes and it will solve 
all of your problems! Since April 2011, St. Rocco’s has raised over 
£6000 from loose change boxes. A big thank you to all!

Crown Green Bowling 
Two Bowling Mains have been held for the Hospice this year.    
At the beginning of September, the annual Mike Roach Memorial 

Bowls was held at the Royal British 
Legion at Woolston, raising £1,356.

Also in September was the first 
Mavis Horton Memorial Bowls 
competition held at Monks Sports 
Club, Woolston, which raised over 
£1000. Pictured left are the winning 

team and organisers. A very big thank you to the friends and 
families who generously organised these events for us.

Sponsored Dog Walk
2011 saw our first annual 
sponsored Dog Walk, organised by 
Peta Brandwood. This picture is of 
Willis, the Babbacombe Road dog, 
who raised £235 – an amount not 
to be sniffed at!

Coffee Mornings
Since our last newsletter, two coffee mornings have been held, 
raising in excess of £1200.00. Many thanks to Ronnie and her 
team for organising their annual coffee morning at Woolston and 
to Sandra, Chris and their team at Glazebury Methodist Church.

Bag Packs / Collection Days
We have been offered dates at various supermarkets throughout 
Warrington for bucket collections and bag packs, raising over 
£4,000.

Christmas Money Tree
The Economic Regulation Team 
at United Utilities held varied fund 
raising activities for St. Rocco’s; 
mostly involving cakes! This picture 
shows the team’s Christmas Money 
Tree; a tree decorated with charitable 
donations from employees! The ERT 
have raised over £1000 throughout 
the year- a very big thank you to all!

Foreign Money, old pennies, old/broken jewellery.
Our regular reminder! We can turn your old money, coins, 
broken jewellery into cash. We have a special collection box at 
the Hospice just waiting to be filled.

Community Events Galore!
Other community events organised in the last few months 
include: Gordon & Marjorie Lawless’s Quiz Night at St. Oswald’s 
Club, Padgate  (£616.50), Russ Smith and his Line Dancing 
Marathon (£1764.00). Race Night held at Padgate Community 
Centre and songsters ‘Stepping Out’ performed a concert at 
the Daten Club in Culcheth - to name but a few. St. Rocco’s 
also benefitted from donations from the Warrington Rotary Club 
annual beer festival, the Warrington BSA Club and from Keith 
Thomson’s Bonfire Night.

As ever at this time of year, people are recovering from the busy ‘Christmas activities’ - and although we may not have 
space to thank everyone, if you supported St. Rocco’s in any way over the past few months - thank you so much!

Community Fundraising
with Malcolm Kindon

If you would like more information on how you can help in the Community, please contact 
Malcolm Kindon at St. Rocco’s on 01925 579230 or email malcolmkindon@stroccos.org.uk
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Pump up your tyres
for St. Rocco’s 
Cheshire Plains and Peaks Cycling Sportive – 22nd July 2012

If you would like to take part or would like to sponsor riders, full details can be found on the Hospice 
website at www.stroccos.org.uk/events or contact the Fundraising Team on 01925 575780. 

This ever popular event is set to be a sell out in Olympic 
Year! This year, the St. Rocco’s Cheshire Plains and 
Peaks Cycle challenge takes place on Sunday 22nd 
July 2012. There are two potential routes; one over 60 
miles and the longer over 100 miles, both of which 
start at the Broomfields Leisure Centre in Appleton. The 
60 mile route takes riders through the rolling Cheshire 
countryside on minor roads, whilst the 100 mile route 
tackles some of  the more challenging climbs of the Peak 
District- around Mam Tor, the Goyt Valley and over the 
Cat and Fiddle before rejoining the 60 mile route and 
looping back to Appleton.

The event is fully supported with refreshment stops, 
mobile assistance and a welcome sports therapy 
massage back at Broomfields Leisure Centre, for an 
additional small donation. The entry fee is £30 and all 
proceeds go to St. Rocco’s Hospice.

Last year’s event rasied over £10,000 for St. Rocco’s 
Hospice and was featured in national cycling journal 
Cycle Active. The event was commended for its quality 
and event management, none of which would be 
possible without the valuable support of its organisers 
Paul Woodrow and Ian Jerams.

St. Rocco’s Dragon Boat Race
Sunday 5th August 2012 
Last year, over £20,000 was raised in 
sponsorship in the 2011 St. Rocco’s Dragon 
Boat race. An amazing day was had by 
all; with winning team - ‘The A Team’ from 
Warrington Borough Council - rowing to 
victory in the final. Second place went to 
‘Protec’ and third to ‘Slimloaders’ - (another 
WBC team), with ‘Kristy’s Crew’ winning the 
prize for the best dressed team.  

The fundraising stars of the show were 
two brothers Nigel and Stuart Dearden, 
who rowed on competing teams ‘A Team’ 
and ‘Slimloaders’ and collectively raised a 
fantastic £7174!

St. Rocco’s Dragon Boat Race 2012 will 
be held on Sunday August 5th and will 
be hosted by Warrington Rowing Club on 
the River Mersey. The event is a fantastic 
opportunity to gather friends, family and 
colleagues together for a fun day out or 
a team-building opportunity. For more 
information or to register your team, contact 
the St. Rocco’s Fundraising Team on  
01925 575780 or visit www.stroccos.org.uk

Dragon Boat Racing 
has established 

itself as one of the 
country’s fastest 

growing water 
sports; so if you 
have not tried it - 

now is your chance!

Who can take part?
Anyone can take part. Dragon Boat races 
are fantastic events which can also be great 
teambuilding opportunities, with everyone 
having fun - spectators and crew alike! All boats 
and equipment are provided, training is given 
and no previous experience or particular level 
of fitness is required. The race is open to all  - 
men and women alike.  It’s  a wonderful way to 
raise money for St. Rocco’s Hospice, and at the 
same time have an action packed day!

Places are limited; so if you would 
like to take part, please visit
www.stroccos.org.uk/events or 
contact the Fundraising Team on 
01925 575780. 
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St. Rocco’s Lottery raised £170,000 last year towards caring for patients 
at the Hospice. This fantastic amount helped to pay for the Hospice day 
therapy service - something which is a lifeline to patients and families alike. 
If you play St Rocco’s Lottery each week, you’ve helped to fund this service, 
but if you don’t play already or would like to help further, here’s how...

Focus on... St. Rocco’s Lottery

Frequently asked questions
How does it work?
St. Rocco’s Lottery has almost 11,000 members; who 
each pay £1 per week to enter the draw taking place 
every Friday morning. Members are issued with their 
own unique five-digit number, which they keep for as 
long as they are a member. Each week, the Lottery 
office team record which members have paid for 
entry into the draw that week and submit all numbers 
to an independent lottery company, who carry out 
the draw and produce a winners list on behalf of St. 
Rocco’s.

How do I play? 
Around 4,000 St. Rocco’s Lottery members choose 
to pay by Standing Order on a monthly, quarterly or 
annual basis. There is also a large team of dedicated 
Lottery collectors who call on some players to collect 
their ‘cash’ subscriptions. Paying by Standing order is 
by far the easiest and most cost effective method of 
payment- enabling more of St. Rocco’s Lottery profits 
to be directed straight to patient care at the Hospice. 

For this reason, St. Rocco’s would like to see more 
of the current ‘cash’ collection payments convert to 
paying by standing order in the future and will soon 
be writing to members to offer them the opportunity 
to switch their payment method if they wish to. 
Meanwhile existing Lottery collectors will continue to 
visit members who wish to pay by cash.

How do I know if I’ve won?
Prize cheques are printed every Friday and are posted 
out to all winners automatically, with the exception of 
the £2,000 first prize, which is usually delivered by 
hand to the lucky winner. 

What are the future plans?
There are exciting plans to re-launch St. Rocco’s 
Lottery in the Spring, introducing a new increasing 
Rollover prize, instant win scratchcards, and offering 
the opportunity to pay by debit or credit card.
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If you are not already a member of St. Rocco’s Lottery and would like the 
opportunity to win up to £2,000 each week, please call the Lottery Office   
on  01925 214916 or visit our website: www.stroccos.org.uk/lottery

St Joseph’s Panto Group 

raised £500 for St. Rocco’s 

– (members are pictured 

with Malcolm Kindon from 

St. Rocco’s).

St. Rocco’s nurses Julie McKenzie and Linda Shaw with Eileen Fleming whose talented quilt making was a real bonus to Hospice patients.

Chris Upham and Phil 

Williams with St. Rocco’s 

nurse Cath Hamilton 

raised £500 in memory of 

colleague Steve Nash.

Paul Robinson and Guy 
Lacey - who with their 
team of cyclists did the 
Cork to Galway Bike Ride 
and raised £5,208!

Tim Howell and colleagues 

from Flextronics Warrington 

scaled the Three Peaks and 

raised £3,020 including 

matched funding.

Warrington BSA owners 

Club raised £500 from a 

members ride and donated 

proceeds to St Rocco’s.

Staff from The Winwick Quay, 
who rowed the length of the 
River Mersey for St. Rocco’s 
- on rowing machines! They 
also held ‘Turkey & Tinsel’ 
Bingo sessions to raise 
money.

Donna Butler of the Co-op 
Warrington with a cheque 
for £200 for St. Rocco’s.

Thank You...


