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“You said, we did!” 
Feedback Survey April 2019-March 2020 
The care & compassion goes beyond the call of duty.  From the ward management to the nurses, volunteers, I cannot thank everyone enough.

I have been totally involved in the development of my treatment regime, which is of the highest importance to me.
Feedback and actions…

Feedback
Staff not to wear ‘clunky’ shoes

Action
Staff asked/reminded to wear appropriate footwear and be aware of being as quiet as possible on IPU.
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Feedback
Out of 50 responses, 34 knew how to raise any concerns or complaints about any aspect of our services, 9 didn’t know, for 7 it was not applicable.

Action
New concerns/complaints leaflet published and is available throughout Hospice.  Information included in new website.
From that first visit until the end, I met nothing but kindness and thoughtfulness from all.

Facts and figures…
100% of service users said that St. Rocco’s “treated me with dignity and respect”


100% of those asked would recommend the service to friends and family!


76% of users told us that staff they came into contact with introduced themselves.


76% of service users knew how to raise a concern or complaint about our services! 
Additional Comments and Thank Yous
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