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Job Description


JOB TITLE: Philanthropy Fundraiser

REPORTS TO: Corporate Partnerships Manager 

JOB SUMMARY

As St. Rocco’s Philanthropy Fundraiser, you will deliver on the strategic vision to cultivate and steward Major Donors, Trusts and Grants.  This role is pivotal in securing high-value gifts and long-term partnerships that enable us to deliver exceptional care and support to our Warrington community. To continue and expand our vital services, we rely on the generosity of donors, trusts, and grant-making bodies.

You will develop high quality applications to attract support to deliver on services, income generation or capital appeals.

Working closely with the Senior Management Team and all department leads of St. Rocco’s Hospice; you will build knowledge and expertise to provide the best service and experience to our donors to allow exceptional care to continue being delivered. 

OPERATIONAL RESPONSIBILITIES
To work with the Corporate Partnerships Manager and Income Generation team to achieve the following:

Key Responsibilities: 

Philanthropy Fundraising

· Research and identify suitable grant-making bodies and trusts aligned with hospice priorities.
· Write compelling, tailored funding applications and proposals.
· Maintain a calendar of deadlines and reporting requirements.
· Build relationships with grant managers and trustees to enhance future funding opportunities.
· Monitor and evaluate funded projects, ensuring timely reporting and stewardship.
· Create a plan to deliver on identification and attracting new major donors.
· Understand the demographics of the Warrington population, by ensuring that we have the right reputation at networking and community events.
· Provide excellent stewardship to all supporters, ensuring they are thanked and recognised for their efforts, with a strong emphasis on building lasting relationships and encouraging long-term donor retention.
· Ensure fundraising activities are safe, legal, and align with our Hospice values.
· Monitor performance against budget and KPIs and develop plans to mitigate the shortfalls.
· By making effective use of our internal database system, you will track and analyse donor engagement, and provide regular reports on income and expenditure.
· Represent St. Rocco’s in a variety of ways to enhance St. Rocco’s as a charity of choice.

General Fundraising

· To work flexibly as part of the wider Fundraising team on internal and external led events, campaigns, and initiatives and to attend such activities when required that may not be wholly philanthropy based.
· To ensure that accurate and up to date financial and supporter records are maintained and accessible.
· To provide reports and information regarding events as necessary and upon request.

· To support the work of other members of the Fundraising team when required.
· Collaborate with colleagues across the income generation team to identify and nurture potential leads for future fundraising initiatives.

General Responsibilities

· To always work in a way that reflects the values of the Hospice.
· To work within the guidelines and codes of practice of the Fundraising Regulator and the Institute of Fundraising.
· To work within the framework of local and national legislation on charity fundraising (e.g. council licensing, health and safety legislation etc)
· To liaise with other areas of Income Generation such as events/corporate/shops/lottery, coordinating departmental efforts.
· To undertake administrative duties associated with the role as required
· Ensure all fundraising activities comply with best practice and is legally in line with the Fundraising Regulators code of practice, other legislation, and hospice policies.

Measures of Performance

· Achievement of targets for income, expenditure and other non-financial targets as agreed by the Fundraising Manager.
· Application numbers confirmed and secured for grants and trusts
· Increased supporter base through KPI reporting.
· Use of CRM database to maintain accurate records for income and other KPI reporting purposes.
· Continually monitor and report on activities to ensure maximum profitability.

Communication and Working Relationships

· Partner with the marketing and communications team to secure effective promotional support for key income streams, ensuring that fundraising activities are both supporter-focused and guided by data insights.
· To work closely with all departments in the Hospice and its volunteers in order to understand service delivery and funding needs.
· To work closely with external organisations in the community to raise awareness of the Hospice’s need for funding and to secure financial support
· To meet and greet visitors inside and outside the hospice for the purposes of raising funds.
· To act as a point of contact for individuals and trusts on behalf of the hospice, providing information, support and advice. 

Financial Management

· To show due diligence in exercising purchasing responsibility and to ensure the probity of any transaction.
· To work with the Corporate Partnerships Manager to ensure the cost effectiveness of all methods of fundraising.

Responsibility for Patient/Client Care

To ensure all patients and their families involved in fundraising activities are treated with sensitivity and confidentiality at all times. 
	
	



	
Equal Opportunities Statement

The hospice operates an Equal Opportunities Policy and expects staff to have a commitment to equal opportunity policies in relation to employment and service delivery.
Unless the nature of the work demands it, applicants will not be required to disclose convictions which are ‘spent’ under the Rehabilitation of Offenders Act 1974.  Having an ‘unspent’ conviction will not necessarily bar an applicant from employment or becoming a volunteer. This will depend on the background and circumstances to the conviction.
However, for Hospice based or patient facing roles, criminal records will be checked and taken into account for recruitment purposes when the conviction is relevant.  

No Smoking Policy
The Hospice is committed to a policy which discourages smoking and prohibits smoking on Hospice property and business outside it.

Infection Control
The post holder is accountable and responsible for the prevention of healthcare associated infections by complying with all Infection Prevention & Control policies and procedures in line with legislation (Health Act 2006; Code of Practice for the Prevention and Control of Healthcare Associated Infections.)

General Data Protection Regulations, Data Protection Act 2018: and any relevant data protection legislation in force at any given time.

To ensure compliance with all Hospice policies, and those procedures relevant to the area of work.

At all times maintain high levels of confidentiality and information security, complying with the relevant legislation such as the Data Protection Act and the Computer Misuse Act.

Where any processing of information takes place (paper records or electronically) ensure that the data is of good quality, accurate and relevant for purpose.

All employees must adhere to the Policy on Information Governance which provides guidance on the use and disclosure of information. The Hospice also has a range of policies for the use of computer equipment and computer generated information.  These policies detail the employee’s legal obligations and include references to current legislation.   

Confidentiality
Your attention is drawn to the confidential nature of information collected and used throughout the Hospice.  The unauthorised use of disclosure of patient, staff or other personal information is a dismissible offence.  The unauthorised disclosure of information could also result in a prosecution for an offence, or action for civil damages, under the Data Protection Act.
You are required to observe the strictest confidence regarding any Confidential Information relating to work of the Hospice, its patients/clients and its employees.
“Confidential Information” includes but is not limited to information relating to the  Hospice received by you in the course of your employment with the  Hospice, information relating to patients, personnel information, budgeting and financial information and information in respect of which the Hospice owes a duty of confidentiality to a third party.
You are required not to disclose any Confidential Information either during or after your employment, unless expressly authorised to do so by the Hospice or required in the proper performance of your duties or as required by law.  

This obligation will cease only when such information comes into the public domain other than through unauthorised disclosure by you.
Failure to comply with these requirements could result in action being taken under the Hospice’s Disciplinary Policy and Procedure.
This obligation is without prejudice to the law concerning protected disclosures in the Public Interest Disclosure Act 1998 (the so-called “Whistleblowers Act”).

Health And Safety
All employees must be aware of the responsibilities placed upon them under the Health and Safety at Work Act (1974) to ensure that the agreed safety procedures are carried out to provide a safe environment for employees and visitors.

Safeguarding Duty
It is the responsibility of the post holder to be aware of and follow the legislation and guidance regarding Safeguarding Children and Adults as stated in the Safeguarding Policy. This applies to all staff.  

Notes
You will be required to assess all risks to your systems, processes and environment and contribute towards the clinical and corporate governance agenda as appropriate.
You will be expected to produce work to a high standard and to promote quality at all times.
You will be expected to keep yourself updated on all matters relating to Hospice policy.  
You must familiarise yourself with matters relating to Health and Safety management as they affect you personally and / or the Hospice.
You will be expected to participate in the staff appraisal scheme.

Assurance Statement
The purpose of this job description is to outline levels of responsibility and accountability of this post, to ensure that all work undertaken by our staff is identified and lines of accountability are clear.

It is the responsibility of all employees to adhere to general policies and procedures as detailed in the Staff Handbook and other individual policies.

The above Job Description does not purport to be an exhaustive list of duties and responsibilities. The post holder will be expected to undertake additional duties as the requirements of the post change.

Changes To This Job Description
Post holders have a responsibility to discuss any significant job changes with their line manager at the time the change occurs and agree any permanent substantial change.

Summary
This job description is an outline of the key tasks and responsibilities of the post. The post holder will be expected to undertake additional duties as the requirements of the post change.
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